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About the LSA  
 
The Lifetime Support Authority (LSA) operates the Lifetime Support Scheme (LSS), which was established 
under the Motor Vehicle Accidents (Lifetime Support Scheme) Act 2013. 
 
The LSS, which commenced on 1 July 2014, provides necessary and reasonable treatment, care and 
support for people who sustain very serious injuries in a motor vehicle accident in South Australia, 
regardless of fault. 
 
About every nine days a person sustains injuries that qualify them for the Scheme. As of 30 June 2017, 
127 participants were accepted to the Scheme.  
 
The LSA takes a person-centred approach and, through the LSS, provides services, treatment and care. 
This approach enables participants, their families and carers to choose and control evidence-based 
support and service arrangements that enhance quality of life, including from a social and economic 
perspective. We are committed to ensuring an approach that is financially sustainable, innovative and 
efficient — and we are proud to have set a benchmark for disability service provision in South Australia. 
 

Organisational Structure  
 
In 2016-17 the LSA was subject to the general control and direction of the Minister for Health. It is 
governed by the seven-member LSA Board, which is supported by three Committees – Audit, 
Applications & Rules, and Finance & Investment. 
 
The Chief Executive, Tamara Tomic, leads the LSA’s skilled and committed team — comprising Services 
and Corporate directorates. 
 

LSA Board 
 
The Board sets and approves plans for strategic direction, resource allocation, policies and performance 
objectives to ensure the LSA achieves high quality services and outcomes for participants, their families 
and carers. It is responsible to the Minister for Health for the sound management of the LSA and for 
ensuring that decisions are consistent with the LSA’s Charter and performance objectives.  
 
During 2016-17 the Board members were Juliet Brown OAM (Chair), Arabella Branson (Chair of the 
Applications & Rules Committee), Kenneth Williams (Chair of the Finance & Investment Committee), 
Melinda OLeary, George Potter, Chloe Fox and Joseph Ullianich (Chair of the Audit Committee). Their 
combined skills and experience include governance, health, disability, law, financial management and 
investment. 
 
Thirteen Board meetings were held during the year. 
 

http://lifetimesupport.sa.gov.au/about-us/lsa-board-members/
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Strategic Achievements 
 
The LSA’s 2020 Strategy provides the roadmap to further strengthen the provision of high-quality 
services and achieve our vision of providing an ordinary level of service and care that is extraordinary. 
 
We have identified four strategic goals: Person-Centred Services, Financial Sustainability, Good 
Governance, and Research and Education. Strategic priorities focusing on strengthening the delivery of 
high-quality services to participants underpin these goals. 
 

Person-Centred Services 
 
Providing person-centred services is at the core of the LSS – we put our participants first, every time. We 
do this by providing high-quality treatment, care and support to participants and their families, and 
assisting them to choose the services that best suit them and their lives. 
 
By developing best-practice processes, enabling participants to actively engage in decision-making, 
implementing effective communications tools, and developing the LSA’s capacity to deliver services 
across South Australia, we ensure our participants remain at the heart of our operations. 
 
During the year we commissioned Dr Saravana Kumar from the International Centre for Allied Health 
Evidence at the University of South Australia to conduct our inaugural Participant Survey. We were 
delighted that 97 per cent of respondents were satisfied or very satisfied with the LSS and the services 
we provide. 
 
The survey involved phone and face-to-face interviews with LSS participants who had been a part of the 
Scheme for more than six months. It included about 40 per cent of participants in the LSS at that time. 
 
Feedback showed that the LSS has an overwhelmingly positive impact on the lives of participants, their 
families and carers and, importantly, their health and wellbeing.  A strong theme throughout the 
responses was that the LSS is underpinned by a flexible and person-centred approach.  
 
The relationship between participants and their Service Planner was shown to be critical to participant 
satisfaction. All survey respondents were satisfied or very satisfied with the LSA Service Planner who 
works with them.  
 
A small number of participants reported an issue with a service (8 per cent), but in all cases the issue 
had been resolved to their satisfaction. 
 

Best Practice Supports 
The LSA has developed a framework and processes to ensure the ongoing delivery of high-quality 
services to LSS participants, their families and carers.  
 
We engaged the Office of the Public Advocate to develop a specific policy and framework on dignity of 
risk and supported decision-making, which will identify best practice in supported decision-making 
principles.  The project will be undertaken as a part of our Research and Education Program. 
 
The Home Modifications Framework was amended to ensure a more comprehensive assessment of 
participants’ needs and a more timely and efficient delivery of service when home modifications are 
required.  
 
Our Participant Services Practice Manual is continually updated to ensure our service delivery processes 
and procedures are effective and best practice.  
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We also commissioned the John Walsh Centre for Rehabilitation Research to undertake a 
comprehensive participant outcomes and benchmarking study, which will provide analysis of outcomes 
for participants and benchmark the LSS against the Lifetime Care and Support Scheme in NSW.  The 
project follows a similar study undertaken by the NSW Scheme.  
 

Enabling Participants 
Ensuring participants are engaged and consulted in LSA operations, receive access to assistive and 
emerging technologies and, importantly, have strong and trusting relationships with the LSA’s staff, are 
critical components of the LSS. We encourage an open-door policy. All participants, their families and 
carers are warmly welcomed to our fully accessible, ground floor offices at any time. 
 
A significant platform for participants to be actively engaged in discussion and decision-making is the 
Participant Reference Group (PRG), which includes participants, family members and LSA staff. The PRG 
met bi-monthly during the year and reviewed and provided feedback on policies and initiatives, 
including service delivery policies, the MyPlan and LSS information sheets.  
 
A new mentoring program for participants and their families, called LSA Legends, was developed and is 
currently being rolled out. 
 
The PRG also commenced plans for the inaugural Participant Family Day, which will be held late in 2017. 
It will provide the opportunity for participants, their families and carers to meet and socialise with each 
other. We plan to run these events twice a year.   
 
Two Participant Forums were held during the year, providing an opportunity for participants, their 
families and carers to meet in an informal setting, hear what is new at the LSA, share their views and 
receive up-to-date information about the Scheme. The forums included presentations by industry 
experts on the latest developments and innovations in service delivery.   
 
To further involve participants in decisions that affect them, the LSA MyPlan interactive portal provides 
their treatment, care and support plans online.  The system allows them to be directly engaged in 
documenting the progress of their goals.  It is accessible through the LSA website, which also provides 
online forms, information sheets in many languages, and other resources. 
 
The LSA and Julia Farr Housing Association are continuing a research study of assistive technology, to 
help a number of LSS participants identify how integrated home technology can increase their 
independence, enhance their wellbeing and support their connection to the community.  
 
We also are developing an approach for self-directed supports, which will enable participants to have 
greater choice and control over the services they receive.   
 

Develop Market Capacity 
The LSA recognises the need to build the capacity for service delivery in regional and remote 
communities, as well as the importance of increasing expertise in the areas of spinal cord and brain 
injury. Over three-quarters of LSS participants have sustained at least one of these injuries. 
 
About half of our participants were living in regional areas at the time of their motor vehicle accident, 
and the Regional Capacity Building project allows us to provide more knowledge and expertise in these 
communities.  Workshops were held in Whyalla, Port Pirie, Berri and Mount Gambier for health 
practitioners and were supported by Brain Injury SA. A second series is planned for 2017-18 in 
collaboration with Paraplegic and Quadriplegic Association of SA (PQSA) and the South Australian Spinal 
Cord Injury Service. 
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This strategy has also included a trial of funding mentoring for regional health professionals providing 
services to LSS participants. This program will be rolled out to more regional practitioners in 2017-18. 
 
We also have developed an Implementation of Services to Participants Living in Remote Aboriginal 
Communities Policy, which outlines a customised approach to providing treatment, care and support for 
participants living in remote Aboriginal communities.  In South Australia, key areas are the Anangu 
Pitjantjatjara Yankunytjatjara (APY) Lands and the Far West Coast and Ceduna region. 
 
To further increase expertise in spinal cord and brain injury, we implemented a Multi-Disciplinary Spinal 
Project, which provided three allied health professionals with specialist traumatic brain injury training at 
Flinders University.   
 
We also delivered Functional Independent Measure (FIM) training to 13 Service Planners and allied 
health professionals throughout the year.  FIM focuses on how to use the assessment instrument as a 
basic indicator of the severity of a disability and is a requirement for LSS eligibility for brain injury and 
for lifetime participation for burns. 
 

Strong Relationships 
The LSA recognises the value of building and maintaining strong relationships with participants, 
stakeholders and the community.  We work hard to build and maintain effective relationships with 
health facilities and professionals, and we regularly engage with local councils and other key services to 
identify opportunities to benefit participants. 
 

Partnering with Brain Injury SA 
The LSA was Presenting Partner of Brain Injury SA’s Assuming Control program, which focused on 
advancements in treatment and rehabilitation methods that can help the brain heal following injury, 
and included inspirational stories from people living with acquired brain injury (ABI). 
 
The program was held at South Australian Health and Medical Research Institute (SAHMRI) and 
attracted about 400 guests, including medical practitioners, allied health professionals and people living 
with ABI and their families. Speakers included sportspeople Amber Halliday and Brent Reilly, who both 
have adjusted to life after an ABI.  
 

International Day of People with Disability 
For the third year in a row, the LSA partnered with Brain Injury SA and PQSA to host a fun and rewarding 
event to celebrate the International Day of People with Disability. More than 20 organisations joined 
festivities in Victoria Square on 2 December 2016, each with stalls showcasing the products and services 
available to people living with disability in South Australia. 
 
Hundreds of visitors enjoyed the talents of local artists Rachael Leahcar and Restless Dance Company, 
while Amanda Blair entertained the crowd as Master of Ceremonies. Guests included His Excellency the 
Governor, the Honourable Hieu Van Le, and the Minister for Disabilities, the Honourable Leesa Vlahos 
MP. 
 
The United Nations-sanctioned day is held annually and aims to increase public awareness, 
understanding and acceptance of people with disability, while also celebrating their achievements. 
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Financial Sustainability 
 
The LSA operates a financially sound and sustainable Scheme to ensure we can provide support and 
services for an ever-growing participant group. 
 
Our biggest cost is treatment, care and support for participants. The total expenditure in 2016-17 was 
$10.8 million (compared to $7.6 million in 2015-16 and $2.3 million in 2014-15). The types of treatment, 
care and support provided are shown in the figure below. All were within the amount modelled by the 
scheme actuary. 
 

 
 

Hospital 56% ($6.03 m), Attendant Care 19% ($2.06 m), Other Expenses 2% ($0.18 m), Rehabilitation 12% ($1.27 m), Equipment 

6% ($0.66 m), Medical Treatment Services 3% ($0.29 m) and Home and Vehicle Modifications 3% ($0.28 m). 

 
Liability Management 
We have established financial practices that provide the Scheme with strong management of its liability 
position. Finity Consulting, the LSS Actuary, oversees the calculation of the LSS Levy and provides half-
yearly valuations of the Scheme’s liabilities, as well as solvency advice. We also engaged a Peer Review 
Actuary, who provides robust assessments of Finity’s actuarial reviews. 
 
As at 30 June 2017, the LSA’s net central estimate of its liability was $282.5 million (compared 
with $202.2 million at 30 June 2016 and $93 million at 30 June 2015). This is 24 per cent lower than the 
expected liability of $367 million in the break-even levy model. The valuation includes a total of 141.5 
participants, including eight notifications not yet assessed for acceptance, which is within the number of 
participants expected to date. 
 
Relative to investment assets of $441.1 million, the LSS has a probability of sufficiency of 78 per cent 
(above the target minimum of 70 per cent). Our independent actuary advised that this is consistent with 
other long-tail accident compensation schemes in Australia and New Zealand, which typically target 75-
80 per cent probability of sufficiency. 
 
During the year, we renewed reinsurance cover for a further two years. Reinsurance supports our risk 
management strategy, helps to mitigate uncertainties and aims to maintain stability in the LSS Levy. 
 

  

$2.06 m

$6.03 m

$0.66 m

$1.27 m

$0.28 m

$0.29 m $0.18 m
2016-17 Treatment, Care and Support Expenditure ($m)

Attendant Care

Hospital

Equipment

Rehabilitation

Home and Vehicle Modifications

Medical Treatment Services

Other Expenses
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Asset Management 
The LSS is funded through a levy applied to motor vehicles registered in South Australia. The annual 
average levy for 2016-17 was $102.54 per vehicle over an estimated 1.44 million registered vehicles, 
amounting to an estimated levy collection of $147.6 million.  
 
We work closely with the South Australian Government’s investment manager, Funds SA, to ensure the 
prudent management of the LSS Fund. Our Board reviews the funding position of the Scheme yearly and 
considers benchmarks of other long-term motor accident schemes as part of that review. 
 
Funds SA provides day-to-day management of investments as well as strategic investment advice to the 
LSA. The LSA’s Finance & Investment Committee reviews the investment strategy and implementation 
plan for the LSS Fund each quarter to ensure it remains appropriate. 
 
The nominal return on investments for the financial year was 9.4 per cent, against a target return of 
6.25 per cent. 
 

Efficient Financial Administration 
The LSA uses existing government services where appropriate to minimise expenses. We have 
arrangements with Shared Services SA, the Department of the Premier and Cabinet, the Department of 
Treasury and Finance and the Department for Communities and Social Inclusion.   
 
In addition, we set up an Attendant Care Provider Panel to assist in efficiently sourcing high-quality 
attendant care providers.  
 

Value for Money Procurement 
The LSA each year reviews price-setting for attendant care services and will continue to look for 
opportunities that provide the best-quality service to LSS participants. 
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Good Governance 
 
We strive to continually improve systems and processes to ensure we provide excellence in leadership, 
implement innovative business systems, and deliver an environment that makes us an employer of 
choice.  
 
The LSA operates within the State Government’s policies and procedures and our own Corporate 
Governance Framework, which is underpinned by six foundation principles of public sector governance 
– accountability, transparency and openness, integrity, stewardship, efficiency and leadership. 
 
In 2016-17, the LSA’s Code of Conduct, which includes a Participant Service Charter, was reviewed to 
ensure ongoing effectiveness. The Code sets out the procedures we will adopt to help people who may 
be eligible for the LSS and to assess the needs of participants in the LSS. The Charter outlines the 
standards we will follow to ensure the provision of high-quality service and support. 
 

Compliance and Risk Management 
In accordance with section 16(c) of the Motor Vehicle Accidents (Lifetime Support Scheme) Act 2013, 
during the year the LSA undertook an annual review of the LSS Rules, which govern eligibility and 
treatment, care and support provision. This included evaluating the LSS criteria for people with 
amputations.  
 
We worked with the LSS Actuary, in consultation with health and disability experts, which led to a 
broadening of the amputation criteria, potentially allowing more people with amputations access to the 
scheme. This is likely to mean the LSS will accept an additional two to three participants each year. 
 
We also implemented a three-year internal audit plan for 2017 to 2019, focusing on our key risks and 
risk environment.   
 

Innovation in Business Systems 
The LSA continued to lead the development of innovative business systems, including the provision of 
mobile technology to all staff. The rollout of Skype for Business as the primary telecommunications 
platform allows our staff to access calls and instant messages from anywhere at any time.  
 
Our participant management system, SALSA, was enhanced in line with business development, enabling 
more efficient management of participant and service provider activity. We also implemented a new 
Password Manager to improve the security of our systems and protocols for handling sensitive 
information.  
 
As part of our strategy to ensure staff have increased knowledge of security, all were trained in the 
latest cyber security techniques, including social engineering, phishing and ransomware. 
 

Disability Leadership 
The LSA strives to be a leader in the disability and health sectors by maintaining strong relationships 
with service providers and identifying programs that will help make a significant contribution across 
these core sectors. 
 
We ran an In-service Program that included presentations on the Scheme and the work of the LSA.  The 
presentations helped increase the awareness of the Scheme and strengthen collaboration with health 
professionals on delivering the best treatment, care and support to LSS participants. Presentations were 
delivered at Novita, Hampstead Rehabilitation Centre, Flinders Medical Centre, MPOT, One 
Rehabilitation, Department of Correctional Services and the Women’s and Children’s Hospital. 
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Employer of Choice 
The LSA understands the importance of having motivated, engaged and highly-skilled staff.  We offer 
flexible working arrangements, including working-from-home and part-time opportunities, as well as 
quality and innovative training programs in order to attract high-quality people. Our staff provide the 
foundation we need to deliver the best services to LSS participants, their families and carers.   
 
One such initiative is the Committee Observer Program, which allows staff to engage with LSA 
committees, learn about their decision-making processes, and better understand the strategic 
operations of the organisation. 
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Research and Education 
 
An important function of the LSA is to fund and facilitate research and education programs that 
strengthen the quality of participant services we provide and contribute to the body of knowledge in the 
disability and health sectors. 
 

Research, Education and Programs 
During 2016-17, we provided research grants to 18 projects that will help to enhance participant service 
provision, according to our six research priorities: 

 Outcome measures for service providers and benchmarking opportunities 

 Quality of brain injury rehabilitation 

 Getting life chances back (including choice and control, making decisions, and dignity of risk) 

 Adjustment to injury 

 Advancements in technology 

 Accommodation options. 
 
Research grants were awarded to the following projects in 2016-17: 
 

Grantee Project name 

Sansom Institute for Health Research, 
University of South Australia 

Understanding and measuring quality in brain injury 
rehabilitation 

South Australia Brain Injury 
Rehabilitation Services and Flinders 
University 

Prevalence of Acquired Brain Injury in South Australian 
prisoners and its significance. 

South Australia Brain Injury 
Rehabilitation Services 

SKIBI - Supporting Kids In Brain Injury 

The Paraplegic and Quadriplegic 
Association of SA 

Regional Spinal Cord Injury Peer Network 

Determined2 Pty Ltd Immersion Therapy: Research in to Standardised Recovery 
Plans 

Flinders University Mobility factors impacting on community participation 
following Traumatic Brain Injury (TBI) 

Clickability Clickability: LSA Pilot information about participant access to 
information about service providers  

Flinders University Positive Behaviour Support following Traumatic Brain Injury 
(TBI): A Family-Directed Approach 

Flinders University What is the most effective type of driver rehabilitation for 
individuals post traumatic brain injury? A comparison of 
driving instructor lessons and driving simulator interventions 

University of South Australia How health professionals manage the dignity of risk for people 
living with brain injury 

Central Adelaide Local Health Network 
Incorporated 

Postural alignment and severe mobility impairment after 
acquired brain injury 

The Paraplegic and Quadriplegic 
Association of SA 

To develop the inner strength and resilience of people living 
with spinal cord injury 

Southern Adelaide Health Network Improving and standardizing the quality and consistency of the 
care of patients with complex behaviours secondary to 
traumatic brain injury (TBI) 

University of South Australia Costs, benefits and outcomes of advanced technology vehicle 
modification 

Julia Farr Housing Association Inc. Sector Readiness - Optimising inducting/training providers in 
Assistive Technology 

South Australian Health and Medical 
Research Institute 

Project Discovery - Using molecular imaging for precision 
medicine approaches to SCI (spinal cord injury). 

Central Adelaide Local Health Network Population-based Health Approach for Surveillance of Multiple 
Domains of Function 

Determined2 Determined2 Pt Lincoln pilot program  
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Reporting Requirements 
 

Human Resource Information 

 

Staffing 
The sole employee of the LSA during the 2016-17 financial year was the Chief Executive. All other staff 
(25.9) were employees of the Department of Treasury and Finance (DTF) and worked for the LSA 
through an agreement with the Under Treasurer under Section 18 (2) of the Motor Vehicle Accidents 
(Lifetime Support Scheme) Act 2013.  
 

Workforce Diversity  
Gender 

Gender %Persons %FTE 

Male 17 19 

Female 83 81 

 
No. of Employees by Age Bracket by Gender 

Age Bracket Male Female Total % of Total 

15-19     

20-24  3 3 10 

25-29 2 2 4 14 

30-34  6 6 21 

35-39 1 2 3 10 

40-44  5 5 17 

45-49 2 3 5 17 

50-54  1 1 4 

55-59  2  7 

60-64     

65+     

Total  5 24 29 100 

 

Cultural and Linguistic Diversity  
No. of employees Male Female Total % of Agency  

Born overseas 0 9 9 31% 

Who speak language(s) other than English at home  0 5 5 17% 

 

Total Number of Employees with Disabilities 
Male Female Total % of Agency 

0 1 1 3% 

 

Types of Disability 

Disability Male Female Total % of Agency  

Disability requiring workplace adaptation 0 0 0 0 

Sensory  0 1 1 3% 

 

Executive employment in the agency (excludes the Chief Executive) 
Term Untenured 

Classification Female Male Total 

SAES1 2 0 2 

Total  2 0 2 
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Leave management  
Leave Type Average Days per FTE 

Sick Leave taken 4.46 

Family Carer’s Leave taken 2.18 

Miscellaneous Special Leave taken 0.24 

 

Employment Opportunity Programs 
Program Name Result of the Program 

Jobs4Youth 1 person offered ongoing  
1 person currently undertaking studies 

 

Agency Performance Management and Development (PMD) Systems 
PMD system Assessment of effectiveness and efficiency 

Performance discussions 
The performance management and development 
system is aligned to the LSA’s Strategic Plan and 
Learning and Development Strategy.  

 
Performance discussions were conducted for 90% of 
staff during 2016-17. The remaining 10% were new 
staff members and times were set up post the 
reporting period.  
 

 

Occupational Health, Safety and Rehabilitation Programs 
The LSA operates under DTF’s arrangements for work health and safety and injury management 
(WHSIM). We recognise that WHSIM is of primary importance and is to be integrated into all other 
operational processes and business management systems.  
 
This is consistent with the Premier’s Safety Statement, which provides further detail of the commitment 
to safety within the SA Public Sector.  
 
Occupational Health, Safety and Rehabilitation Programs 

Programs Effectiveness 

Work Health Safety & 
Injury Management  

The WHS&IM statistics for 2016-17 are consistent with the previous financial year. 
The LSA had in place mental health, wellbeing and saftey strategies for its staff. 

WHS&IM KPI Report 
 

The majority of WHS&IM KPIs were met for the 2016-17 year. However, there is 
still some improvement required in the areas of ergonomic actions being closed 
within 1 month. 

WHS&IM Plan 2016-17 
 

The LSA continued to work with DTF and contributes to the preparation of the 
WHS&IM Plan.  

 

 

 

Fraud Detected 
 
No instances of fraud were detected by the LSA during the year. 
 

Strategies Implemented to Control and Prevent Fraud 
 
The LSA has developed a comprehensive Fraud Policy that supports the South Australian Public Sector 
Fraud and Corruption Control Policy. All staff and Board members are required to conduct themselves to 
the highest ethical standards and adhere to behaviour that promotes and maintain public confidence 
and trust.   
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Whistleblowers Protection Act 1993 
 
The LSA used DTF’s responsible officer for the purposes of the Whistleblowers Protection Act 1993 
pursuant to Section 7 of the Public Sector Act 2009.  There were no instances of disclosure of public 
interest information to a responsible officer of DTF under the Act arising from the LSA. 
 

Consultants 
LSA contracted five consultants in 2016-17. 
 

Consultants 2016/17 Purpose of consultancy Number Total $  

Value below $10,000 
 
Subtotal 

Provision of government relations, communications 
and strategy support services. 

 
 

2 

 
 
10,000 

Value above $10,000 
Rann Communication 
 
 
Capgemini Australia Pty Ltd 
 
 
Magoo Actuarial 
Consulting Pty Ltd 
 
Subtotal 

 
Provision of government relations, communications 
and strategy support services  
 
Provision of government relations, communications 
and strategy support services 
 
Peer Review Actuarial Services 

 
 
 
 
 
 
 
 
 
 

3 

 
 
 
 
 
 
 
 
 
 
71,452 

Total  5 81,452 

Note: Payments to consultants include amounts paid and payable at 30 June 2017 and are exclusive of GST 

 

Summary of Complaints 
 
The LSA is committed to providing high-quality services for its participants and to addressing issues that 
emerge.  We have clear processes in place to respond to complaints and disputes. These are available 
on our website or from our office.  
 
The Minister for Health has appointed Expert Review Panels to resolve medical disputes about eligibility 
for the Scheme (under s.36 of the Act) and disputes regarding a participant’s treatment, care and 
support assessment (under s.38 of the Act). 
 
In 2016-17, the LSA received no complaints or disputes.  
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Participant profiles  
 

Rene Schroeder 
 

Rene Schroeder sustained a wide range of serious injuries in a motor vehicle accident in 2015 and 
required multiple surgeries to repair nerves in his right arm using grafts from both of his legs. As a 
Scheme participant, he has received a range of treatment, care and support to enable him to live life to 
the fullest.  
 
Rene has been highly active throughout his treatment and 
communication with the LSA, and has made significant 
progress.  His injuries were so severe that he was unable to 
return to work as a mechanic so he is now working towards 
formal qualifications to become an aerial photographer. He 
enjoyed underwater photography before his accident, and took 
up drone photography after watching many videos about flying 
drones and talking with like-minded people about the hobby. 
 
Rene takes photos with his drone as often as possible and says 
it is a form of therapy for him. “Early on in my recovery, the 
aerial view of the world around me helped me to see what was 
going on outside. Using a remote control was somewhat like 
physiotherapy as well, since I sustained multiple injuries to my 
dominant right hand.” Rene has returned to driving and 
actively participates in therapy to facilitate the best outcome 
for his injuries. 
 
 
 

Madison Fox 
Madison Fox was struck by a car while walking her dog in July 2015 and sustained a traumatic brain 
injury.  She was nine years old at the time. Madison received inpatient rehabilitation for four months 
and continued her outpatient rehabilitation for a further three months at the Women’s and Children’s 
Hospital. She made significant progress during her rehabilitation and at the time of her discharge was 
able to walk with the aid of a walker. 
 
We worked with Madison and her family to provide support, 
including intensive rehabilitation through Novita Children’s 
Services Brain Injury team, attendant care services, 
equipment and home modifications to support her 
independence at home and in the community. Madison has 
continued to make positive progress, and her speech and 
cognition have continued to improve with therapy. She has 
returned to school nearly full-time, with the support of a 
Student Support Officer and modified curriculum. She plays 
in an inclusive basketball team and attends Riding for the 
Disabled each week. 
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Mary Hatch 
Mary Hatch became a participant after a motor vehicle accident in November 2016 in which she 
sustained a traumatic brain injury and other very serious injuries. She underwent extensive inpatient 
rehabilitation and returned home to high-level care that included meal preparation and assistance with 
many domestic tasks. Through the Scheme, Mary has been provided with equipment in her home to 
ensure that she is as safe and independent as possible. 
 
Since her accident, Mary has engaged regularly in occupational therapy, physiotherapy, exercise 
physiology, speech pathology and clinical psychology.  She now uses a diary to record important events 
or information to help her memory, which was affected by her brain injury. She has made significant 
progress and has returned to much of her pre-accident routine, including attending her local church, 
occasional visits to the shops and daily walks within her independent living village. 

 

 

Krissie Beccaris 
Krissie Beccaris lives with complete paraplegia after 
sustaining a spinal cord injury in a motor vehicle accident 
in mid-2016. Krissie’s passion is her horses and prior to 
her injury she worked as a horse trainer. Incredibly, she 
was riding again within a year of her injury.  
 
As a participant of the LSS, Krissie was provided with 
service planning to maximise her recovery, which 
includes rehabilitation and medical treatment, 
equipment and home modifications.  She was further 
assisted through the provision of a vaulting saddle that 
helps her mount and ride a horse independently. 
 
“The only thing I wanted to do was to have a set of legs 
that worked – that would be my horses,” she said. “All I 
wanted to do is get on and ride. Four months after my 
accident I went to a friend’s house who had a little pony, 
so I jumped on that. If I didn’t have a Service Planner 
from LSA, I would be pulling my hair out – I’ve never been 
one to do paperwork. They mean the world to me, 
because they have made my world possible.”  
 
 
 

Graham Smith 
In May 2015, Graham Smith sustained severe injuries, including a brain injury, neck fracture and severe 
damage to his right arm, when he was involved in a motor vehicle accident while riding his bicycle.  
Following inpatient rehabilitation, and with the help of the LSA, he moved to his family’s home in 
Melbourne for community-based therapy.  He has since undergone surgery to attempt to repair 
damaged nerves in his injured right arm, which has helped him return to all of the activities necessary 
for living independently.   
 
Graham trialled independent living at his rural home in South Australia, but this presented maintenance 
and gardening challenges so he returned to Melbourne to live with his brother. With his immense 
determination and positive outlook, he continues his therapy and has developed slight movement in his 
injured right arm. Despite his limitations, Graham does all of his own washing and cooking and with the 
help of a backpack even does his own shopping. He communicates with his LSA Service Planner through 
letters written with his left hand and at times he will type with one hand on a traditional typewriter. 
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Lifetime Support Authority of South Australia 
Statement of Comprehensive Income 
for the year ended 30 June 2017 

 

Statement of Comprehen sive Income  

    2017 2016 

  Note $'000 $'000 

Expenses       

Participant treatment, care and support expenses  4  113 546 117 822 

Duty on LSS Fund levy   14 755 14 377 

Reinsurance   3 221 3 390 

Employee benefits expenses  5  3 137 2 562 

Service delivery and corporate expenses  7  1 913 1 540 

Research, education and programs    581  595 

Managed client    442  55 

Amortisation expense  9   179  122 

Total expenses   137 774 140 463 

        

Income       

Revenues from LSS Fund levy   148 888 145 080 

Investment revenues  10  32 836 9 542 

Other revenues  11  22 924  866 

Total income   204 648 155 488 

        

Net result from operating activities   66 874 15 025 

        

Net result   66 874 15 025 

        

Total comprehensive result    66 874 15 025 

 

The net result and total comprehensive result are attributable to the SA Government as owner. 

 

The above statement should be read in conjunction with the accompanying notes. 



Lifetime Support Authority of South Australia 
Statement of Financial Position 
as at 30 June 2017 

 

Statement of Fin ancial Po sition 

    2017 2016 

  Note $'000 $'000 

Current assets       

Cash and cash equivalents  12  1 126  937 

Receivables  13  2 098 2 163 

Total current assets   3 224 3 100 

        

Non-current assets       

Receivables  13  23 285  809 

Financial assets at fair value  14  441 053 292 943 

Property, plant and equipment  15   512  24 

Intangible assets  16   281  363 

Total non-current assets   465 131 294 139 

Total assets   468 355 297 239 

        

Current liabilities       

Payables  18  5 028 3 738 

Employee benefits  19   310  227 

Provisions  20  23 373 8 559 

Total current liabilities   28 711 12 524 

        

Non-current liabilities       

Payables  18   37  29 

Employee benefits  19   404  317 

Provisions  20  282 378 194 418 

Total non-current liabilities   282 819 194 764 

Total liabilities   311 530 207 288 

        

Net assets   156 825 89 951 

        

Equity       

Retained earnings   156 825 89 951 

Total equity   156 825 89 951 

 

The total equity is attributable to the SA Government as owner. 

                Note 

Unrecognised contractual commitments             21 

Contingent assets and liabilities               22      

 

 

The above statement should be read in conjunction with the accompanying notes. 



Lifetime Support Authority of South Australia 
Statement of Changes in Equity 
for the year ended 30 June 2017 

 
 

Statement of Ch anges in Equity 

    

Retained 

Earnings Total equity 

   $'000 $'000 

Balance at 30 June 2015   74 926 74 926 

        

Net result for 2015-16   15 025 15 025 

        

Total comprehensive result for 2015-16   15,025 15,025 

        

Balance at 30 June 2016   89,951 89,951 

        

Net result for 2016-17   66 874 66 874 

        

Total comprehensive result for 2016-17   66 874 66 874 

        

Balance at 30 June 2017   156 825 156 825 

 

All changes in equity are attributable to the SA Government as owner. 

 

The above statement should be read in conjunction with the accompanying notes. 



Lifetime Support Authority of South Australia 
Statement of Cash Flows 
for the year ended 30 June 2017 

 
 

Statement of Cash Flows 

    2017 2016 

Cash flows from operating activities Note $'000 $'000 

Cash outflows       

Duty on LSS Fund levy   (14 649) (14 360) 

Participant treatment, care and support expenses   (10 479) (5 384) 

Employee benefits expenses   (2 937) (2 354) 

Reinsurance   (2 419) (3 547) 

Service delivery and corporate expenses   (1 175) (1 979) 

Research education and programs   (480) (595) 

Managed client   (442) (55) 

GST paid to the ATO   (30)  - 

Payments for Paid Parental Leave Scheme   (2) (6) 

Cash (used in) operations   (32 613) (28 280) 

        

Cash inflows       

LSS Fund levy   148 422 144 813  

Interest received    24  37  

Other revenues    197  2  

Receipts for Paid Parental Leave Scheme   -  8  

Cash generated from operations   148 643 144 860 

        

Net cash provided by operating activities  24  116 030 116 580 

        

Cash flows from investing activities       

Cash outflows       

Purchase of property, plant and equipment   (541)  - 

Purchase of intangibles   - (100) 

Purchase of investments   (115 300) (118 000) 

Net cash (used in) investing activities   (115 841) (118 100) 

        

Net increase/(decrease) in cash and cash equivalents    189 (1 520) 

        

Cash and cash equivalents at the beginning of the period    937 2 457  

        

Cash and cash equivalents at the end of the period  12  1 126  937 



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 
 

1  Objectives of the Lifetime Support Authority of South Australia 

The Lifetime Support Authority of South Australia (LSA) is a not-for-profit statutory authority of the South Australian 

Government. The LSA was established on 1 July 2013 under section 7 of the Motor Vehicle Accidents (Lifetime Support 

Scheme) Act 2013 (the Act). 

The Board is the governing body of the LSA, and was appointed by the Governor effective from 8 October 2013. 

The LSA is responsible for the administration of the Lifetime Support Scheme (LSS), which commenced on 1 July 2014. 

The LSS provides necessary and reasonable treatment, care and support for people who suffer very serious injuries in 

motor vehicle accidents in South Australia, regardless of fault. People who sustain injuries that cause paraplegia or 

quadriplegia, brain injury, amputations or equivalent, major burns or blindness, in accordance with the LSS Rules, qualify 

for support. The LSS is funded by the LSS Fund levy paid on motor vehicle registrations. The LSS is governed by the 

LSS Rules, which are made by the Governor on the recommendation of the LSA. 

The functions of the LSA under the Act are to: 

• monitor the operation of the LSS 

• provide advice to the Minister about the administration, efficiency and effectiveness of the LSS 

• provide support and funding for programs that will provide high-quality services to participants in the LSS, and 

research and education in connection with services provided to participants in the LSS 

• disseminate information about the LSS 

• keep the LSS Rules under review 

• be responsible for the LSS Fund. 

 

2  Significant accounting policies 

2.1 Statement of compliance 

The LSA has prepared these financial statements in compliance with section 23 of the Public Finance and Audit Act 

1987. 

The financial statements are general purpose financial statements. The accounts have been prepared in accordance with 

relevant Australian Accounting Standards and comply with Treasurer’s Instructions and Accounting Policy Statements 

promulgated under the provisions of the Public Finance and Audit Act 1987. 

The LSA has applied Australian Accounting Standards that are applicable to not-for-profit entities, as the LSA is a not-

for-profit entity. 

Australian Accounting Standards and Interpretations that have recently been issued or amended but are not yet effective 

have not been adopted by the LSA for the period ending 30 June 2017. Refer to note 3. 

  



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

2  Significant accounting policies (continued) 

2.2 Basis of Preparation 

The preparation of the financial statements requires: 

• the use of certain accounting estimates and requires management to exercise its judgement in the process of 

applying the LSA’s accounting policies. The areas involving a higher degree of judgement or where assumptions and 

estimates are significant to the financial statements are outlined in the applicable notes 

• compliance with Accounting Policy Statements issued pursuant to section 41 of the Public Finance and Audit Act 

1987. In the interest of public accountability and transparency the Accounting Policy Statements require the following 

note disclosures, which have been included in this financial report: 

(a) revenues, expenses, financial assets and liabilities where the counterparty/transaction is with an entity within 

the SA Government as at reporting date, classified according to their nature 

(b) expenses incurred as a result of engaging consultants 

(c) board/committee member and remuneration information, where a board/committee member is entitled to 

receive income from membership other than direct out-of-pocket reimbursement 

(d) employees whose normal remuneration is equal to or greater than the base executive remuneration level (within 

$10 000 bandwidths) and the aggregate of the remuneration paid or payable or otherwise made available, 

directly or indirectly by the entity to those employees. 

The LSA’s Statement of Comprehensive Income, Statement of Financial Position and Statement of Changes in Equity 

have been prepared on an accrual basis and are in accordance with historical cost convention, except for certain assets 

that were valued in accordance with the valuation policy applicable.  

The Statement of Cash Flows has been prepared on a cash basis. 

The financial statements have been prepared based on a 12 month period and presented in Australian currency. 

2.3 Reporting entity 

The LSA does not control any other entity and has no interest in unconsolidated structured entities. 

2.4 Comparative information 

The presentation and classification of items in the financial statements are consistent with prior periods except where 

specific accounting standards and/or Accounting Policy Statements have required a change. 

2.5 Rounding 

All amounts in the financial statements and accompanying notes have been rounded to the nearest thousand dollars 

($’000). 

  



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

2  Significant accounting policies (continued) 

2.6 Taxation 

The LSA is liable for Payroll Tax, Fringe Benefits Tax and Goods and Services Tax (GST). A nil tax rate is currently 

approved by the Treasurer for the calculation of income tax equivalent payments to the South Australian Government, 

consistent with the establishment of LSS Fund levy to be on a break-even basis. 

The Department of Treasury and Finance (DTF) prepares the Business Activity Statement on behalf of the LSA under 

the grouping provisions of the GST legislation. Under these provisions, DTF is liable for the payments and entitled to the 

receipt of GST. As such, GST applicable to the LSA forms part of the financial statements of DTF. 

2.7 Expenses 

Expenses are recognised to the extent that it is probable that the flow of economic benefits from the LSA will occur and 

can be reliably measured. 

Expenses have been aggregated according to their nature and have not been offset unless required or permitted by a 

specific accounting standard, or where offsetting reflects the substance of the transaction or other event. 

The following are specific recognition criteria: 

Participant treatment, care and support expenses 

People very seriously injured in motor vehicle accidents from 1 July 2014 are accepted as participants of the LSS under 

the eligibility criteria provided in the LSS Rules. Participant treatment, care and support expenses relate to the necessary 

and reasonable benefits provided to participants, related to the motor vehicle injury and in line with criteria detailed in the 

LSS Rules, from date of acceptance into the LSS. Costs are recognised in the reporting period in which they are 

incurred, via the movement in the provision for Participant treatment, care and support or when the service has been 

provided. 

Duty on LSS Fund levy 

The Duty on LSS Fund levy is a duty payable to the South Australian Government equivalent to 11% of net LSS Fund 

levies collected by the LSA. The duty is payable on the levies collected monthly in arrears. Refer to note 2.8 for further 

details of the LSS Fund levy. 

Reinsurance 

LSA had in place reinsurance programs throughout the reporting period to limit the LSA’s liability exposure for Participant 

treatment, care and support expenses according to the deductible and terms of the treaties. All panel reinsurers are 

contractually required to have a minimum security Standard and Poor’s rating of “A-”, which is monitored by the LSA’s 

reinsurance broker. Premiums paid to reinsurers are recognised as an expense in accordance with the pattern of 

reinsurance received.  

Service delivery and corporate expenses 

Service delivery and corporate expenses generally represent day-to-day running costs incurred in the normal operations 

of the LSA. These items are recognised as an expense in the reporting period in which they are incurred. 

Research, Education and Programs 

The LSA provides support and funding for research and education in connection with services provided to participants in 

the LSS pursuant to section 16(c) of the Act.     

  



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

2  Significant accounting policies (continued) 
 
2.7        Expenses (continued) 

Managed client 

Under section 55 of the Act, the LSA has entered into agreements with prescribed authorities to provide case 

management and arrange treatment, care and support for their seriously injured workers (on a case by case basis). 

Treatment, care and support expenses related to a managed client are reimbursed and disclosed in "Other revenues" in 

the Statement of Comprehensive Income as well as fees received for case management services, charged on a cost 

recovery basis. 

2.8 Income 

Income is recognised to the extent that it is probable that the flow of economic benefits to or from the LSA will occur and 

can be reliably measured. 

Income has been aggregated according to its nature and has not been offset unless required or permitted by a specific 

accounting standard, or where offsetting reflects the substance of the transaction or other event. 

The following are specific recognition criteria: 

Revenues from LSS Fund levy 

Revenue from LSS Fund levy is the LSS Fund levy collected by the LSA. 

Pursuant to section 44 of the Act, the LSS is funded by a levy applied to motor vehicle registration under the Motor 

Vehicles Act 1959. The levy is collected by the Registrar of Motor Vehicles on behalf of the LSA, and recognised as 

revenue by the LSA when it is received by the Registrar. The levy is exempt from GST under the operation of Division 81 

of A New Tax System (Goods and Services Tax) Act 1999. 

Financial assets at fair value through profit or loss 

Financial assets at fair value through profit or loss are carried in the Statement of Financial Position at fair value with net 

changes in fair value presented as investment revenue in the Statement of Comprehensive Income. 

2.9 Current and non-current classification 

Assets and liabilities that are to be sold, consumed or realised as part of the normal operating cycle even when they are 

not expected to be realised within twelve months after the reporting date have been classified as current assets or 

current liabilities. All other assets and liabilities are classified as non-current.  

Where asset and liability line items combine amounts expected to be realised within 12 months and more than 12 

months, the LSA has separately disclosed the amounts expected to be recovered or settled after more than 12 months.  

2.10 Assets 

Assets have been classified according to their nature and have not been offset unless required or permitted by a specific 

accounting standard, or where offsetting reflects the substance of the transaction or other event. 

Receivables 

Receivables include accrued revenue related to the LSS Levy, prepayments and reinsurance recoveries. 

The LSS Fund levy is received by the LSA two days in arrears of collection by the Registrar of Motor Vehicles. The 

receivable represents the amount collected by the Registrar to 30 June 2017 but not yet received by the LSA. 

 

 



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

2  Significant accounting policies (continued) 

 

2.10 Assets (continued) 

Reinsurance recoveries are assessed on at least an annual basis. A receivable is recorded where the estimated 

participant treatment, care and support costs exceed the deductible in line with the terms of the relevant insurance 

contract(s) and is measured as the present value of the expected future cash flows.  

Collectability of receivables is reviewed on an ongoing basis. An allowance for doubtful debts or provision for impairment 

is raised when there is objective evidence that the LSA will not be able to collect the amounts owed. Bad debts are 

written off when identified. 

Acquisition and recognition 

Non-current assets are initially recorded at cost or at the value of any liabilities assumed, plus any incidental cost 

involved with the acquisition.  Non-current assets are subsequently measured at fair value after allowing for accumulated 

depreciation. 

Where assets are acquired at no value, or minimal value, they are recorded at fair value in the Statement of Financial 

Position. 

All non-current tangible assets with a value equal to or in excess of $10 000 are capitalised. 

Depreciation and amortisation 

All non-current assets, having a limited useful life, are systematically depreciated/amortised over their useful lives in a 

manner that reflects the consumption of their service potential.  

Assets’ residual values, useful lives and depreciation/amortisation methods are reviewed and adjusted if appropriate, on 

an annual basis. 

The value of leasehold improvements is depreciated over the estimated useful life of each improvement, or the unexpired 

period of the relevant lease, whichever is shorter. 

Depreciation/amortisation is calculated on a straight-line basis over the estimated useful life of the following class of 

assets as follows: 

Class of asset    Useful Life (Years) 

Leasehold Improvements   Term of Lease 

Internally Developed Software 5 Years 

 

Financial assets at fair value 

The LSA’s financial assets consist of investments managed by Funds SA, the South Australian Government owned 

corporation which invests and manages funds of approved authorities. The LSA invests in Funds SA’s untaxed funds. 

Property, plant and equipment 

Property, plant and equipment is stated at cost net of accumulated depreciation/amortisation and accumulated 

impairment losses, deemed to be fair value. Refer also to the section Fair value measurement below.  The capitalisation 

threshold is $10 000.  Items of equipment purchased for participant treatment, care and support are expensed as 

incurred. 

Intangible assets 

An intangible asset is an identifiable non-monetary asset without physical substance. Intangible assets are measured at 

cost and are tested for indications of impairment at each reporting date. Following initial recognition, intangible assets are 

carried at cost less any accumulated amortisation and any accumulated impairment losses. 



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

2  Significant accounting policies (continued) 
 
2.10        Assets (continued) 

The useful lives of intangible assets are assessed to be either finite or indefinite. The LSA has only intangible assets with 

finite lives. The amortisation period and the amortisation method for intangible assets is reviewed on an annual basis. 

The acquisition of or internal development of software is capitalised only when the expenditure meets the definition 

criteria (identifiable, control and the existence of future economic benefits), recognition criteria (probability of future 

economic benefits and cost can be reliably measured) and is $10 000 or more. 

Impairment 

The LSA holds its property, plant and equipment and intangible assets for their service potential (value in use). 

All non-current tangible assets are valued at fair value.  Specialised assets would rarely be sold and typically any cost of 

disposal will be negligible, accordingly the recoverable amount will be close to or greater than fair value. 

The LSA also expects for all other non-current tangible assets that any costs of disposal will be negligible, and the 

recoverable amount to be close to or greater than fair value.  

Fair value measurement 

AASB 13 Fair Value Measurement defines fair value as the price that would be received to sell an asset or paid to 

transfer a liability in an orderly transaction between market participants, in the principal or most advantageous market, at 

the measurement date. 

The LSA classifies fair value measurement using the following fair value hierarchy. The level reflects the significance of 

the inputs used in making the measurement, based on the data and assumptions used in the most recent revaluation: 

• Level 1 – traded in active markets and is based on unadjusted quoted prices in active markets for identical assets or 

liabilities that the entity can access at measurement date. 

• Level 2 – not traded in an active market and are derived from inputs (inputs other than quoted prices included within 

level 1) that are observable for the asset, either directly or indirectly. 

• Level 3 – not traded in an active market and are derived from unobservable inputs. 

The valuation processes and fair value changes are reviewed at each reporting date. 

The carrying amount of non-financial assets with a fair value at the time of acquisition that was less than $1 million or an 

estimated useful life that was less than three years are deemed to approximate fair value. 

2.11 Liabilities 

Employee Benefits 

These are liabilities for benefits accruing to employees as a result of services provided up to the reporting date that 

remain unpaid. Short-term employee benefits are measured at nominal amount and long-term employee benefits are 

measured at present value. 

Salaries and wages, annual leave, skills and experience retention leave and sick leave 

The liability for salary and wages is measured as the amount unpaid at the reporting date at remuneration rates current 

at reporting date. 

The annual leave liability and the skills and experience retention leave liability is expected to be payable within twelve 

months and is measured at the nominal amount expected to be paid. 

No provision has been made for sick leave as all sick leave is non-vesting and the average sick leave taken in future 

years by employees is estimated to be less than the annual entitlement. 

 



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

2  Significant accounting policies (continued) 
 
2.11        Liabilities (continued) 

Long service leave 

The liability for long service leave is measured as the present value of expected future payments to be made in respect 

of services provided by employees up to the end of the reporting period using the projected unit credit method. 

It is based on actuarial assumptions including expected future salary and wage levels, experience of employee 

departures and periods of service. These assumptions and the split between current and non-current are based on 

employee data from the DTF. Expected future payments are discounted using market yields at the end of the reporting 

period on government bonds with durations that match as closely as possible to the estimated future cash outflows. 

Provisions 

The LSA’s provisions consist of liabilities for participant treatment, care and support expenses, valued by the LSS 

Actuary, Finity Consulting Pty Ltd, as at the end of the financial year.  

The LSA’s provisions are measured at the present value of the expected future payments for claims of the LSS incurred 

as at the date of valuation, including claims incurred but not yet reported, discounted for the time value of money, and 

take account of the risks specific to the liability. Refer to note 20 for disclosures about the measurement of the provision. 

2.12 Unrecognised contractual commitments and contingent assets and liabilities 

Commitments include operating commitments arising from contractual or statutory sources and are disclosed at their 

nominal value. Refer to note 21. 

Contingent assets and contingent liabilities are not recognised in the Statement of Financial Position, but are disclosed 

by way of a note and, if quantifiable, are measured at nominal value. Refer to note 22. 

Unrecognised contractual commitments and contingencies are disclosed net of the amount of GST recoverable from, or 

payable to, the Australian Taxation Office (ATO). If GST is not payable to, or recoverable from, the ATO, the 

commitments and contingencies are disclosed on a gross basis. 

 

3  New and revised accounting standards and policies 

Australian Accounting Standards and Interpretations that have recently been issued or amended but are not yet effective, 

have not been adopted by the LSA for the period ending 30 June 2017. The LSA has assessed the impact of the new 

and amended standards and interpretations and considers there will be no impact on the accounting policies or the 

financial statements of the LSA. 

  



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 
 

4  Participant treatment, care and support expenses 

  2017 2016 

  $'000 $'000 

Hospital 6 026 5 288 

Rehabilitation 1 265 494 

Equipment  655 508 

Attendant care 2 064 792 

Home and vehicle modifications  284  276 

Medical treatment services  294  98 

Other  184 174 

  10 772 7 630 

      

Movement in provision for participants' treatment, care and support (refer note 20) 102 774 110 192 

      

Total participant treatment care and support 113 546 117 822 

 

5  Employee benefits expenses  

  2017 2016 

  $'000 $'000 

Salaries and wages 2 045 1 558 

Board and committee fees  357  362 

Employment on-costs - superannuation  270  229 

Employment on-costs - payroll tax  147  119 

Long service leave  80  125 

Annual leave  221  146 

Skills and experience retention leave  1  2 

Other employee related expenses  16  21 

Total employee benefits expenses 3 137 2 562 

 

Remuneration of employees     

The number of employees whose remuneration received or receivable falls 

within the following bands: 2017 2016 

  Number Number 

      

$157 001 - $167 000  1 - 

$167 001 - $177 000  1 - 

$247 001 - $257 000  1 - 

$297 001 - $307 000 -  1 

Total  3  1 

The table includes all employees who received remuneration equal to or greater than the base executive remuneration 

level during the year.  Remuneration reflects all costs of employment including salaries and wages, payment in lieu of 

leave, superannuation contributions, fringe benefits tax and any other salary sacrifice benefits. The employees reflected 

in the table are executive staff and total remuneration received for the year was $587 000 (2016: $304 000). 

  



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

6  Remuneration of board members 

Members that were entitled to receive remuneration for membership during the 2016-17 financial year were: 

LSA Board Applications and Rules Committee 

Ms Juliet Brown (Chair) Ms Arabella Branson (Chair) 

Ms Melinda OLeary Mr Joseph Ullianich 

Mr Joseph Ullianich Mr George Potter* 

Mr Kenneth Williams Ms Chloe Fox*  

Mr George Potter*  

Ms Arabella Branson  

Ms Chloe Fox*   

  

Audit Committee Finance and Investment Committee 

Mr Joseph Ullianich (Chair) Mr Kenneth Williams (Chair) 

Ms Juliet Brown Ms Juliet Brown 

Mr Kenneth Williams Ms Melinda OLeary  

Mr George Potter*   

  

There were no changes to members. 

  2017 2016 

The number of members whose remuneration received/receivable falls within 

the following bands: 

Number of 

members 

Number of 

members 

$40 000 - $49 999  2  2 

$50 000 - $59 999  4  4 

$90 000 - $99 999  1  1 

Total number of members  7  7 

 

  



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

6        Remuneration of board members (continued) 

Remuneration of members reflects all costs of performing board/committee member duties including sitting fees, 

superannuation contributions, fringe benefits tax and any other salary sacrifice arrangements. The total remuneration 

received or receivable by members was $397 000 (2016: $401 000). 

Amounts paid to a superannuation plan for board/committee members was $36 000 (2016: $35 000). 

* In accordance with the Department of the Premier and Cabinet Circular No. 016, the LSA received an exemption for the 

remuneration of Government employees for board/committee duties during the financial year. 

 

7  Service delivery and corporate expenses 

  2017 2016 

  $'000 $'000 

Professional fees  45  56 

Information technology  523  370 

Training and development  75  81 

General administration and consumables  108  78 

Accommodation and telecommunication  180  180 

Consultants  81  62 

Contractors and other outsourced services  391  292 

Minor works maintenance and equipment  32  16 

Service level agreement fees  279  273 

Other expenses  199  132 

Total service delivery and corporate expenses 1 913 1 540 

The number and dollar amount of consultancies paid/payable (included in Service delivery and corporate expenses) that 

fell within the following bands: 

  2017 2016 2017 2016 

  Number Number $'000 $'000 

Below $10 000  2  1  10  4 

Above $10 000  3  2  71  58 

Total paid or payable to consultants engaged  5  3  81  62 

 

8  Auditor’s remuneration 

  2017 2016 

  $'000 $'000 

Audit fees paid or payable to the Auditor-General's Department  38  37 

Total auditor's remuneration  38  37 

Other services 

No other services were provided by the Auditor-General’s Department. 

Auditor’s remuneration costs are recognised in the Statement of Comprehensive Income and included in the balance of 

Service delivery and corporate expenses (refer to note 7). 

 

  



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

9  Amortisation 

  2017 2016 

  $'000 $'000 

Internally developed software  82  48 

Leasehold improvements  97  74 

Total amortisation expense  179  122 

 

10  Investment revenues 

  2017 2016 

  $'000 $'000 

Interest income  26  34 

Net gain on financial asset designated at fair value through profit or loss 32 810 9 508 

Total investment revenues 32 836 9 542 

 

11  Other revenues 

  2017 2016 

  $'000 $'000 

Managed client  449  57 

Reinsurance recoveries 22 475  809 

Total other revenues 22 924  866 

 

12  Cash and cash equivalents 

 

  2017 2016 

  $'000 $'000 

LSA Operating Account 1 126 - 

Deposits with the Treasurer -  937 

Total cash and cash equivalents 1 126  937 

 

Interest rate risk 

Deposits with the Treasurer are interest bearing and earn a variable interest rate. The carrying amount of cash and cash 

equivalents represents fair value. 

 

  



Lifetime Support Authority of South Australia 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

 

13  Receivables 

  2017 2016 

  $'000 $'000 

Current     

Accrued revenue 2 068 1 348 

GST input tax recoverable  30 - 

Prepayments -  815 

Total current receivables 2 098 2 163 

      

Non-current     

Reinsurance recoveries 23 285  809 

Total non-current receivables 23 285  809 

Total receivables 25 383 2 972 

   

Interest rate and credit risk 

Receivables are raised for all goods and services provided for which payment has not been received, are normally 

settled within 30 days, and are non-interest bearing. 

It is not anticipated that counterparties will fail to discharge their obligations. The carrying amount of receivables 

approximates net fair value due to being receivable on demand. There is no concentration of credit risk. 

Maturity Analysis of Receivables — refer to note 26. 

Categorisation of financial instruments and risk exposure information — refer to note 26. 

 

14  Financial assets at fair value 

  2017 2016 

  $'000 $'000 

Funds SA LSA Strategy 441 053 - 

Funds SA Untaxed Moderate Fund -  292 943 

Total financial assets at fair value 441 053 292 943 

 

Categorisation of financial instruments and risk exposure information — refer to note 26. 

 

15  Property, plant and equipment 

  2017 2016 

  $'000 $'000 

Leasehold improvements  732  147 

Accumulated amortisation (220) (123) 

Total leasehold improvements  512  24 

Total property, plant and equipment  512  24 

 

There were no indications of impairment of property, plant and equipment at 30 June 2017.  
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15       Property, plant and equipment (continued) 

Reconciliation of property, plant and equipment 

The following table shows the movement of property, plant and equipment during 2016-17: 

2017 
Leasehold 

improvements Total 

  $’000 $’000 

Carrying amount at the beginning of the year  24  24 

Additions  585  585 

Amortisation expense (97) (97) 

Carrying amount at the end of the year  512  512 

 

The following table shows the movement of property, plant and equipment during 2015-16: 

2016 
Leasehold 

improvements Total 

  $’000 $’000 

Carrying amount at the beginning of the year  98  98 

Amortisation expense (74) (74) 

Carrying amount at the end of the year  24  24 

 

16  Intangible assets 

  2017 2016 

  $'000 $'000 

Internally developed software  363  411 

Accumulated amortisation (82) (48) 

Total intangible assets  281  363 

 

Reconciliation of intangible assets 

The following table shows the movement of intangible assets during 2016-17: 

 

2017 

Internally 

developed 

software Total 

  $’000 $’000 

Carrying amount at the beginning of the year  363  363 

Amortisation expense (82) (82) 

Carrying amount at the end of the year  281  281 
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16       Intangible assets (continued) 

The following table shows the movement of intangible assets during 2015-16: 

2016 

Internally 

developed 

software 

Work in 

progress Total 

  $’000 $’000 $’000 

Carrying amount at the beginning of the year -  311  311 

Additions -  100  100 

Capital work in progress transfers  411 (411) - 

Amortisation expense (48) - (48) 

Carrying amount at the end of the year  363 -  363 

 

The internally developed computer software relates to the LSA’s participant management system (SALSA) with an 

estimated useful life of 5 years. 

There were no indications of impairment for Intangible assets as at 30 June 2017. 

 

17  Fair value measurement (non-financial assets) 

Fair value hierarchy 

All non-financial assets are classified as Level 3 for fair value measurement, using significant unobservable inputs.  The 

following is a reconciliation of movements:  

  2017 2016 

  $'000 $'000 

Leasehold improvements     

Carrying amount at the beginning of the year  24  98 

Additions  585 - 

Amortisation expense (97) (74) 

Total leasehold improvements  512  24 

 

18  Payables 

  2017 2016 

  $'000 $'000 

Current     

Accrued expenses 4 983 3 702 

Employment on-costs  45  36 

Total current payables 5 028 3 738 

      

Non-current     

Employment on-costs  37  29 

Total non-current payables  37  29 

Total payables 5 065 3 767 

 

As a result of an actuarial assessment performed by the Department of Treasury and Finance, the proportion of long 

service leave taken as leave remains unchanged from the 2016 rate (40%) and the average factor for the calculation of 

employer superannuation cost on-cost has changed from the 2016 rate (10.2%) to 10.1%. These rates are used in the  
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18       Payables (continued) 

employment on-cost calculation. The net financial effect of the change in the current financial year on employment on-

cost and employee benefit expenses is immaterial.  

Interest rate and credit risk 

Employment on-costs are settled when the respective employee benefits that they relate to is discharged.  All payables 

are non-interest bearing.  The carrying amount of payables represents fair value due to the amounts being payable on 

demand. 

Maturity Analysis of Payables — refer to note 26. 

Categorisation of financial instruments and risk exposure information — refer to note 26. 

 

19  Employee benefits 

  2017 2016 

  $'000 $'000 

Current     

Accrued salaries and wages  71  49 

Annual leave  229  161 

Long service leave  6  12 

Skills and experience retention leave  4  5 

Total current employee benefits  310  227 

      

Non-current     

Long service leave  404  317 

Total non-current employee benefits  404  317 

Total employee benefits  714  544 

The actuarial assessment performed by the Department of Treasury and Finance provides a basis for the measurement 

of long service leave liability. AASB 119 Employee Benefits requires the use of the yield on long-term Commonwealth 

Government bonds as the discount rate for long service leave cash flows. This yield on long-term Commonwealth 

Government bonds increased from 2016 (2%) to 2017 (2.5%). 

The increase in the bond yield, which is used as the rate to discount future long service leave cash flows, results in a 

decrease in the reported long service leave liability. 

The net financial effect of the changes in the current financial year is a decrease in the long service leave liability of    

$20 000. The impact on future periods is impracticable to estimate as the long service liability is calculated using a 

number of assumptions – a key assumption is the long-term discount rate. 

The actuarial assessment left the salary inflation rate at 4% for long service leave liability and 3% for annual leave and 

skills, experience and retention leave liability.  As a result, there is no net financial effect resulting from changes in the 

salary inflation rate. 
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20  Provisions 

Provision for participant treatment, care and support services 

The liability for participant treatment, care and support is measured as the present value of the expected future 

payments. The present values after discounting are as follows: 

  2017 2016 

  $'000 $'000 

Current     

Provision for participant treatment, care and support 23 373 8 559 

Total current provision 23 373 8 559 

      

Non-current     

Provision for participant treatment, care and support 282 378 194 418 

Total non-current provision 282 378 194 418 

      

Total provisions 305 751 202 977 

      

  2017 2016 

  $'000 $'000 

Not later than one year 23 373 8 559 

Later than one year but not later than five years 55 456 37 846 

Later than five years but not later than ten years 51 875 34 587 

Later than ten years 175 047 121 985 

Total 305 751 202 977 

Movement in Provisions 

Movements in the provision for participant care and support during the financial year are set out below. 

  2017 2016 

  $'000 $'000 

      

Carrying amount at the beginning of the year 202 977 92 785 

Additions 102 774 110 192 

Carrying amount at the end of the year 305 751 202 977 

Sensitivity analysis for the valuation as at 30 June 2017 

The liability represents the best estimate and is based on standard actuarial assessment. The table below shows 

sensitivities to some of the key actuarial assumptions used in the valuation. Significant uncertainty exists in the estimate 

due to the long-term nature of the liability, and the ultimate liability is subject to the outcomes of events yet to occur. 

These include, but are not limited to, factors such as the improvement in the injury severity of participants, mortality 

assumptions and levels of future treatment, care and support provided to participants.  
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20      Provisions (continued) 

  

30 June 

2017 

Liability 

Effect on 

Liability 

Percentage 

Effect 

  $m $m % 

Central estimate of provisions  305.8      

Different long term gap assumptions       

a. One per cent per annum lower for all future years 352.7 47.0 15% 

b. One per cent per annum higher for all future years 258.3 -47.5 -16% 

Mortality assumptions       

a. One percent per annum increase in mortality improvement 316.4 10.6 3% 

b. One percent per annum decrease in mortality improvement 281.9 -23.9 -8% 

Other assumptions       

a. All participants with a brain injury decrease by 1 score on the 

CANS scale 239.3 -66.5 -22% 

b. Long term attendant care rate (in 2016/17 dollars) is 10% 

higher (increased to $59 per hour) 321.4 15.7 5% 

Actuarial assumptions and methods 

In determining the liability each participant is valued on an individual level based on their injury, age and expected future 

care needs. The following assumptions were used in determining the liability: 

 

    2017 2016 

Weighted mean term   Years Years 

Uninflated, undiscounted   20.9 22.0 

Inflated, discounted   16.3 17.2 

        

    2017 2016 

Equivalent single rate (all future years)   % % 

Inflation rate   4.25% 4.25% 

Investment return rate   6.25% 6.25% 

        

Definitions 

Inflated mean term 

The inflated mean term represents the dollar weighted average period to payment of claims and is unaffected by 

discounting. It provides an indication of the timeframe over which the LSA must manage and control the cost of these 

claims. 

Discounted mean term 

The discounted mean term is based on the inflated and discounted cash flows weighted by the period to payment. 

Inflation 

Wage inflation is adopted as the base for the inflation of projected future payments and is set by reference to long term 

economic indicators. Inflation is with reference to wage inflation (a key driver of attendant care costs and rehabilitation 

type services). A wages growth rate of 3.5% p.a. has been adopted. 
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20      Provisions (continued) 

Inflation also includes an allowance for superimposed inflation (i.e. the growth in claims cost not explained by underlying 

inflation or other factors). This includes an allowance for: 

• medical inflation costs to grow faster than underlying inflation (0.75% p.a. for all services plus an additional 0.5%p.a. 

for medical services for participants with a brain injury) 

• attendant care costs to grow faster than underlying inflation (market supply and demand for services) by 0.75%p.a. 

Discount rates 

The adopted discount rate reflects the expected long term return for the LSA’s portfolio of assets. 

 

21  Unrecognised contractual commitments 

(a) Expenditure commitments 

Expenditure commitments include contracts for services such as reinsurance and actuarial services. 

Commitments in existence at the reporting date but not recognised as liabilities are payable as follows: 

 

  2017 2016 

  $'000 $'000 

No later than one year 5 450 3 787 

Later than one year but not later than five years 4 881  88 

Total other commitments 10 331 3 875 

 
 

(b) Operating lease commitments 

Commitments in relation to operating leases contracted for at the reporting date but not recognised as liabilities are 

payable as follows: 

 

  2017 2016 

  $'000 $'000 

No later than one year  10  20 

Total operating lease commitments  10  20 

At the reporting date, the LSA has an operating lease for office accommodation. 

Office accommodation is leased from the Department of Planning, Transport and Infrastructure. Rental is payable in 

arrears.  
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22  Contingent assets and liabilities 

The LSA is not aware of any contingent assets or liabilities, and has not made any guarantees. 

 

23  Related party transactions 

Related parties of the LSA include all key management personnel and their close family members and all public 

authorities that are consolidated into the whole of government financial statements and other interests of the 

Government. 

Key Management Personnel  

Key management personnel of the LSA are the LSA Board, the Chief Executive Officer and other directors/members of 

the Executive Team who have responsibility for the strategic direction and management of the LSA.  

  2017 

  $'000 

Compensation   

Short term benefits   935 

Post-employment benefits   100 

Total compensation  1 035 

 

24  Cash flow reconciliation 

  2017 2016 

  $'000 $'000 

Reconciliation of cash and cash equivalents at the end of the reporting 

period:     

Cash and cash equivalents disclosed in the Statement of Financial Position 1 126 937 

Balance as per the Statement of Cash Flows 1 126 937 

      

Reconciliation of net cash provided by operating activities to net cost of 

providing services:     

Net cash provided by operating activities 116 030 116 580 

      

Add non-cash Items:     

Amortisation expense (179) (122) 

Unrealised gain/(loss) on financial assets 32 810 9 508 

      

Movements in assets and liabilities:     

Increase / (decrease) in receivables 22 411 1 294 

(Increase) / decrease in payables (1 254) (1 851) 

(Increase) / decrease in employee benefits (170) (192) 

(Increase) / decrease in provisions (102 774) (110 192) 

Net result from operating activities 66 874 15 025 
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25  Transactions with SA Government 

The following table discloses revenues, expenses, financial assets and liabilities where the counterparty/transaction is 

with an entity within the SA Government as at the reporting date, classified according to their nature. 

                

    SA Government 

Non-SA 

Government Total 

    2017 2016 2017 2016 2017 2016 

  Note $'000 $'000 $'000 $'000 $'000 $'000 

Expenses               

Participant treatment care and 

support expenses  4  13 961 7 794 99 585 110 028 113 546 117 822 

Duty on LSS Fund levy   14 755 14 377 - - 14 755 14 377 

Reinsurance   - - 3 221 3 390 3 221 3 390 

Employee benefits expenses  5   157  146 2 980 2 416 3 137 2 562 

Service delivery and corporate 

expenses  7              

Professional fees   - -  45  56  45  56 

Information technology   - -  523  370  523  370 

Training and development   - -  75  81  75  81 

General administration and 

consumables   - -  108  295  108  295 

Accommodation and 

telecommunication    162  164  18  16  180  180 

Consultants   - -  81  15  81  15 

Contractors and other 

outsourced services   - -  391  56  391  56 

Minor works maintenance 

and equipment   - -  32  16  32  16 

Service level agreement 

fees    279  273 - -  279  273 

Other   - -  199  198  199  198 

Research education programs   - -  581  595  581  595 

Amortisation expense  9  - -  179  122  179  122 

Service agreement for case 

management   - -  442  55  442  55 

Total expenses   29 314 22 754 108 460 117 709 137 774 140 463 

                

Income               

Revenues from LSS Fund levy   - - 148 888 145 080 148 888 145 080 

Investment revenues  10  32 836 9 542 - - 32 836 9 542 

Other revenue    449 - 22 475  866 22 924  866 

Total income   33 285 9 542 171 363 145 946 204 648 155 488 
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25      Transactions with SA Government (continued) 
 

    SA Government 

Non-SA 

Government Total 

    2017 2016 2017 2016 2017 2016 

  Note $'000 $'000 $'000 $'000 $'000 $'000 

                

Financial assets               

Receivables  13   311 - 25 072 2 972 25 383 2 972 

Financial assets at fair value  14  441 053 292 943 - - 441 053 292 943 

Total financial assets   441 364 292 943 25 072 2 972 466 436 295 915 

Financial liabilities               

Payables  18  4 774 3 252  291  515 5 065 3 767 

Employee benefits  19  - -  714  544  714  544 

Provisions  20  23 500 11 900 282 251 191 077 305 751 202 977 

Total financial liabilities   28 274 15 152 283 256 192 136 311 530 207 288 

 

26  Financial instruments/financial risk management 

The LSA’s principal financial instruments are outlined below. These financial instruments arise directly from the LSA’s 

operations or are required to finance the LSA’s operations. The LSA does not enter into or trade financial instruments, 

including derivative instruments, for speculative purposes. 

The LSA’s main risks arising from financial instruments are outlined below, together with its objectives, policies and 

processes for measuring and managing risk. 

The Board has overall responsibility for the establishment and oversight of risk management and reviews and has 

approved policies for managing each of these risks. The LSA’s Investment Policy Statement describes the governance 

framework within which the LSA’s investments are managed and monitored.  

Details of the significant accounting policies and methods adopted including the criteria for recognition, the basis of 

measurement, and the basis on which income and expenses are recognised with respect to each class of financial asset, 

financial liability and equity instrument are disclosed in note 2 Significant accounting policies. 

Refer table 26.2 for the carrying amounts of each of the categories of financial assets and liabilities. 

Fair value measurement 

AASB 7 Financial Instrument: Disclosures requires disclosure of fair value measurement by level of the following fair 

value measurement hierarchy: 

Level 1:   quoted prices (unadjusted) in active markets for identical assets 

Level 2:   inputs other than quoted prices included within level 1 that are observable for the asset either directly (as   

  prices) or indirectly (derived from prices) 

Level 3:   inputs for the asset that are not based on observable market data (unobservable inputs). 
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26     Financial instruments/financial risk management (continued) 

The table below presents LSA’s financial assets, consisting of investments managed by Funds SA, and measured and 

recognised at fair value. 

Table 26.1 LSA Categories of Fair Value Measurement 

  Level 1 Level  2 Level  3 Total 

Financial assets at fair value 30 June 2017 $'000 $'000 $'000 $'000 

Funds SA LSA Strategy -  441 053 -  441 053 

          

  Level 1 Level  2 Level  3 Total 

Financial assets at fair value 30 June 2016 $'000 $'000 $'000 $'000 

Funds SA Untaxed Moderate Fund - 292 943 -  292 943 

 

Credit risk 

Credit risk arises when there is the possibility of the LSA’s debtors defaulting on their contractual obligations resulting in 

financial loss to the LSA. The LSA measures credit risk on a fair value basis and monitors risk on a regular basis. 

The LSA has no concentration of credit risk. The LSA does not engage in high risk hedging for its financial assets. 

The LSA has no financial assets past due. 

The following table discloses the maturity analysis of financial assets and financial liabilities. 
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26     Financial instruments/financial risk management (continued) 

Table 26.2: Categorisation and maturity analysis of financial assets and liabilities 

      2017 Contractual maturities 

  Note 

2017 

Carrying 

amount / 

fair value Current 

Within 1 

year 

1-5 

years 

More 

than 5 

years 

Category of financial asset and 

financial liability 
  

$'000 $'000 $'000 $'000 $'000 

Financial assets             

Cash and cash equivalents  12  1 126 1 126 - - - 

Receivables (1)(2)  13  23 595  310 - 23 185  100 

Financial assets at fair value (3)  14  441 053 441 053 - - - 

Total financial assets   465 774 442 489 - 23,185 100 

              

Financial liabilities             

Payables (1)  18  3 165 3 165 - - - 

Total financial liabilities   3 165 3 165 - - - 

              

      2016 Contractual maturities 

  Note 

2016 

Carrying 

amount / 

fair value Current 

Within 1 

year 

1-5 

years 

More 

than 5 

years 

Category of financial asset and 

financial liability 
  

$'000 $'000 $'000 $'000 $'000 

Financial assets             

Cash and cash equivalents  12   937  937 - - - 

Receivables (1)(2)  13   866  57 - -  809 

Financial assets at fair value (3)  14  292 943 292 943 - - - 

Total financial assets   294 746 293 937 - - 809 

              

Financial liabilities             

Payables (1)  18  2 485 2 485 - - - 

Total financial liabilities   2 485 2 485 - - - 

              

(1) Receivable and payable amounts disclosed here exclude amounts relating to statutory receivables and payables (e.g. 

Commonwealth, State and Local Government taxes, fees and charges; Auditor-General’s Department audit fees). In government, 

certain rights to receive or pay cash may not be contractual and therefore in these situations, the requirements will not apply. Where 

rights or obligations have their source in legislation such as levies, tax and equivalents etc they would be excluded from the disclosure. 

The standard defines contract as enforceable by law. All amounts recorded are carried at cost (not materially different from amortised 

cost). 

(2) Receivable amount disclosed here excludes prepayments. Prepayments are presented in note 13 as trade and other receivables in 

accordance with paragraph 78(b) of AASB 101 Presentation of Financial Statements. However, prepayments are not financial assets as 

defined by AASB 132 Financial Instruments: Presentation as the future economic benefits of these assets is the receipt of goods and 

services rather than right to receive cash or another financial asset. 

(3) The LSA invests in Funds SA’s untaxed funds. The intention is to hold the investments on a long term basis, however, investments 

are available for a withdrawal at call. 
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26     Financial instruments/financial risk management (continued) 

Liquidity risk 

Liquidity risk arises where the LSA is unable to meet its financial obligations as they fall due. The continued existence of 

the LSA is dependent on State Government policy for the LSA’s administration and programs. The LSA settles 

undisputed accounts within 30 days from the date of the invoice or date the invoice is first received. In the event of a 

dispute, payment is made 30 days from resolution. 

The LSA’s exposure to liquidity risk is insignificant based on past experience and current assessment of risk. 

The carrying amount of financial liabilities recorded in table 26.2 represent the LSA’s maximum exposure to financial 

liabilities. 

Market risk 

Market risk is the risk that fair value or future cash flows of a financial instrument will fluctuate because of changes in 

market prices. The LSA’s exposures to market risk are primarily associated with movement in the unit price of the 

investments with Funds SA. The LSA does not have direct exposure to foreign currency risk and its direct exposure to 

interest rate risk is insignificant based on a current assessment of risk. 

The LSA does not trade in foreign currency, enter into transactions for speculative purposes, nor for hedging. The LSA 

does not undertake any hedging in relation to interest or foreign currency risk and manages its risk as per the 

Government’s risk management strategy articulated in Treasurer’s Instruction 23 Management of Foreign Currency 

Exposures. 

Sensitivity disclosure analysis 

A sensitivity analysis for a movement in the unit price of the investments with Funds SA is provided in the table below. 

The sensitivity analysis uses historically based volatility information collected over a 10 year period, quoted at two 

standard deviations (i.e. 95% probability). A reasonably possible change is based on the percentage change in unit price 

multiplied by the redemption value as at 30 June 2017. 

 

  Change in Unit Price 

Impact on profit and 

loss Impact on equity 

  2017 2016 2017 2016 2017 2016 

  % % $'000 $'000 $'000 $'000 

Funds SA Investment 27.9 20.3 123 054 59 467 123 054 59 467 

  -10.9 -6.8 (48 075) (19 920) (48 075) (19 920) 

 

Capital Management 

To provide for a financially responsible and sustainable LSS over the long term, the LSA aims to maintain an appropriate 

capital balance to act as a buffer against uncertainties in the value of outstanding claims liabilities and investment 

returns. Detailed financial modelling suggests that the LSS’s funding position will be at its most vulnerable to these 

uncertainties in the earlier years of the LSS. 

The LSA has adopted for the LSS a minimum probability of sufficiency of 70% (the chance that the capital of the LSS is 

expected to be adequate to cover actual outcomes) through a solvency margin in excess of actuarial provisions. As at 30 

June 2017, the probability of sufficiency for the LSS was 78%. 

The Board continually reviews the LSA’s funding position, and assesses the policy on an annual basis to ensure it 

remains appropriate. 

27  Events after the reporting period 

No circumstance has arisen that has affected or may significantly affect the LSA’s operations since 30 June 2017. 
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Lifetime Support Authority of South Australia 

Actuarial Certificate 

Outstanding Liabilities as at 30 June 2017 

 

Finity Consulting Pty Limited (“Finity”) has been requested by the Lifetime Support Authority of 

South Australia (“LSA”) to undertake an actuarial review of the Lifetime Support Scheme (“LSS” or 

“the Scheme”) as at 30 June 2017 under the Motor Vehicle Accidents (Lifetime Support Scheme) 

Act 2013 (“the Act”). 

 

Data 

We have relied on the accuracy and completeness of the data and other information (qualitative, 

quantitative, written and verbal) provided to us by LSA for the purpose of making our estimates.  

We have not independently verified or audited the data but we have reviewed it for general 

reasonableness and consistency. We have evaluated the information provided through inquiry, 

analysis and review, and nothing has come to our attention to indicate the information provided 

was materially misstated or would not afford reasonable ground upon which to base our estimates. 

 

Basis of Our Estimates 

We have calculated a central estimate of the outstanding liabilities, meaning that our assumptions 

have been selected to yield estimates which are not knowingly above or below the ultimate 

liabilities.  Our estimates are discounted, i.e. they allow for the time value of money, they include 

allowance for future expenses incurred in the management of the outstanding liabilities and they 

are net of expected recoveries. 

 

Where appropriate, our estimates have been prepared in accordance with the Actuaries Institute’s 

Professional Standard 300 (“PS 300”).  Some of the requirements of PS 300 are not applicable to 

our valuation and where this is the case we have specifically documented this in our report. 

 

Australian Accounting Standard 137 (AASB 137) applies to the Scheme in preparing an estimate of 

the outstanding liability in its annual financial statements.  We have prepared our estimate of 

outstanding liability to be consistent with this Accounting Standard’s requirements. 

 

Valuation Results and Provisions 

The Scheme’s outstanding liabilities are the value of payments to be made after 30 June 2017 in 

respect of injured persons eligible or expected to become eligible for Scheme participation whose 

injuries, under the provisions of the Act, arose on or before that date. 

 

Our central estimate of the Scheme’s outstanding liability as at 30 June 2017 is $282.5 million.  

The Scheme has provided $282.5 million in its financial statements as at 30 June 2017 for the net 

outstanding liabilities.  These amounts are made up as follows: 
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Table 1 - Outstanding Liabilities at 30 June 2017 – Lifetime Support Scheme 

Provision

$m

Gross Outstanding Liability 305.8

Receivables 23.3

Provision for Net Outstanding Liability 282.5

In our opinion, this provision is established appropriately in accordance with relevant accounting 

and actuarial standards and includes a reasonable central estimate of the net liability including 

allowance for IBNR (Incurred But Not Reported), expenses relating to participant liability 

management and discounting for the time value of money. 

Uncertainty 

It is not possible to put a value on outstanding liabilities with certainty.  We have prepared our 

estimates on the basis that they represent our current assessment of the likely future experience of 

the Scheme.  However, deviations of the actual experience from our estimates are normal and to 

be expected. 

There is a limitation upon the accuracy of the estimates in this certificate in that there is an inherent 

uncertainty in any estimate of outstanding liability. This is due to the fact that the ultimate liability for 

participants is subject to the outcome of events yet to occur. These include, but are not limited to, 

the mortality rate and participants’ injury severity improvements within the Scheme, the number of 

participants accepted into the Scheme, future levels of care and support provided to participants 

and the behaviour of stakeholders such as LSS’s management or service providers (including price 

adjustments). 

In our judgement we have employed techniques and assumptions that are appropriate and we 

believe that conclusions presented herein are reasonable, given the information currently available. 

Reports 

Full details of the data, methodology, assumptions and results of our valuation are set out in our 

report to LSA dated 9 August 2017. 

Aaron Cutter Gillian Harrex 

Fellows of the Institute of Actuaries of Australia 

9 August 2017 










